PS2100: Week 1 Assignment


How will the physical and mental work environment 
affect my current or future job in the healthcare field?
		This assignment helps you apply your knowledge from this week’s modules and readings.
		It is important to understand how both the physical and mental work environments may affect your overall work experience.  Using effective communication techniques, properly solving problems, and making rational decisions will help your work performance.




Exploring the Workplace                                                                                                               
Answer the following questions.

Why is it important to understand organizational behavior?     


List three factors in the physical work environment.     





If you could have the ideal physical work environment when you graduate UMA, what would it look like and why?        



How does the physical work environment affect employees?      



List three factors of the mental work environment.    





How does the mental work environment affect employees?      


How can you positively influence the mental work environment?      




Perception and Problem-Solving
Answer the following prompts.

Define the term: mental set      



List four determinants of perception.      





Describe a time when your environmental background and experience affected your perception(s).     



List the nine-step decision-making system.     












Office Communication              
Answer the following questions.

In your opinion, which type of nonverbal symbol of communication is the most important and why?     



What are the communication differences between men and women?      




Reflection  
Reflect on what you have learned this week to help you respond to the question below.  You may choose to respond in writing or by recording a video!

How could the physical and mental work environment affect your current or future career in the healthcare field?        
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